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SS&C AT A GLANCE
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Top Trend in 2025: The Rise of AI Agents
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"Thinking, Doing, Learning, Adapting”

Complex, dynamic, non-deterministic

Designed by agents

Agents - Gen AI - LLM

Agentic Process Automation

v

No "Thinking", just "Doing”

Deterministic, rules-based

Designed by people 

Workflow – RPA – ICR - OCR

Traditional Process Automation



But for Most Organizations, Value Realization is an Issue!

The Opportunity Is Transformative

95%
of gen AI projects fail, 
delivering little to no 

measurable impact on P&L2

4

of agentic AI projects canceled due to 
escalating costs, unclear business value 

or inadequate risk controls by 20271

40%

Sources:
1. Emerging Tech: Avoid Agentic AI Failure: Build Success Using Right Use Cases, Gartner, May 2025
2. The GenAI Divide: State of AI in Business 2025, MIT, 2025
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Bridge the Trust Gulf 
Without trust, you’ve got nothing

Trust in fully 
autonomous AI agents 

has dropped from 

43% 

to just

27%
in one year

2

Source: 
CapGemini, Rise of agentic AI: How trust is the key to human-AI collaboration, 2025

https://cc.zdnet.com/v1/otc/00hQi47eqnEWQ6T9d4QLBUc?element=BODY&element_label=Rise+of+agentic+AI%3A+How+trust+is+the+key+to+human-AI+collaboration&module=LINK&object_type=text-link&object_uuid=ccdd1575-2501-4562-9eeb-73cf966eca8f&position=1&template=article&track_code=__COM_CLICK_ID__&url=https%3A%2F%2Fwww.capgemini.com%2Fus-en%2Finsights%2Fresearch-library%2Fai-agents%2F&view_instance_uuid=d9c705d4-6539-49ae-af54-6f9a42e11e05
https://cc.zdnet.com/v1/otc/00hQi47eqnEWQ6T9d4QLBUc?element=BODY&element_label=Rise+of+agentic+AI%3A+How+trust+is+the+key+to+human-AI+collaboration&module=LINK&object_type=text-link&object_uuid=ccdd1575-2501-4562-9eeb-73cf966eca8f&position=1&template=article&track_code=__COM_CLICK_ID__&url=https%3A%2F%2Fwww.capgemini.com%2Fus-en%2Finsights%2Fresearch-library%2Fai-agents%2F&view_instance_uuid=d9c705d4-6539-49ae-af54-6f9a42e11e05
https://cc.zdnet.com/v1/otc/00hQi47eqnEWQ6T9d4QLBUc?element=BODY&element_label=Rise+of+agentic+AI%3A+How+trust+is+the+key+to+human-AI+collaboration&module=LINK&object_type=text-link&object_uuid=ccdd1575-2501-4562-9eeb-73cf966eca8f&position=1&template=article&track_code=__COM_CLICK_ID__&url=https%3A%2F%2Fwww.capgemini.com%2Fus-en%2Finsights%2Fresearch-library%2Fai-agents%2F&view_instance_uuid=d9c705d4-6539-49ae-af54-6f9a42e11e05
https://cc.zdnet.com/v1/otc/00hQi47eqnEWQ6T9d4QLBUc?element=BODY&element_label=Rise+of+agentic+AI%3A+How+trust+is+the+key+to+human-AI+collaboration&module=LINK&object_type=text-link&object_uuid=ccdd1575-2501-4562-9eeb-73cf966eca8f&position=1&template=article&track_code=__COM_CLICK_ID__&url=https%3A%2F%2Fwww.capgemini.com%2Fus-en%2Finsights%2Fresearch-library%2Fai-agents%2F&view_instance_uuid=d9c705d4-6539-49ae-af54-6f9a42e11e05
https://cc.zdnet.com/v1/otc/00hQi47eqnEWQ6T9d4QLBUc?element=BODY&element_label=Rise+of+agentic+AI%3A+How+trust+is+the+key+to+human-AI+collaboration&module=LINK&object_type=text-link&object_uuid=ccdd1575-2501-4562-9eeb-73cf966eca8f&position=1&template=article&track_code=__COM_CLICK_ID__&url=https%3A%2F%2Fwww.capgemini.com%2Fus-en%2Finsights%2Fresearch-library%2Fai-agents%2F&view_instance_uuid=d9c705d4-6539-49ae-af54-6f9a42e11e05


Address the Skills Gap
Time to unlearn, retrain, reskill 

Without trust, you’ve got 
nothing39%

of key skills required in the 
job market will change by 2030

59% 
of people will need to training 

(up or reskilling) by 2030

Easy to Learn Hard to Learn
IT

 a
n

d
 B

u
si

n
e

ss
 S

ki
lls

P
eo

p
le

  a
n

d
  L

ea
d

er
sh

ip
 S

ki
lls

These skills are 
important but so 
difficult to learn

Lifelong Learning

Resilience

Flexibility

Agility

Curiosity

Networks

Social Influence

AI

Big Data

Cybersecurity

Talent Management

Creative Thinking

Leadership

Environmental 
Stewardship

Analytical Thinking

Technological Literacy

6Source: World Economic Forum, Future of Jobs Report, 2025
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How SS&C Blue Prism can help! 

How SS&C Blue Prism can Help:

Tangible Business Outcomes 
- Proven in SS&C as ‘Customer Zero’ -

Responsible AI Adoption
- Governance enabled innovation -

Solutions, not Technology
- Prebuilt blueprints, bespoke services -

Customer Zero 

Methodology

Expertise Technology

SS&C                
AI Gateway

SS&C Agent 
Solutions

Key Challenges facing AI Adoption:

Value Realization
- Low value realization today -

Governance Lag
      - Innovation pace vs ability to govern it -

Skills Gap
- Time to unlearn, retrain, reskill -

1

2

3
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Relevant and responsible 
technology for highly 
regulated industries

SS&C Innovation Lab
We are ‘Customer Zero’

Ideation

  

Validation

 

Application

Innovation Lab

Process innovation 
impacting real business 

outcomes.

Testing and reviewing to deliver 
direct value to you.

Real world use for 
high-quality, impactful 

value.

Vendor Contract 
Agent

CPI Contracts 
Analyzer Agent

Customer Comms 
Agent

Medical Coding Agent

Invoice Processing 
Agent

Prior Auth 
 Agent  

And many more…!

1400%
increase in funds 

served

3x faster
letter generation and 

response speed

95%
faster credit agreement 

processing

CX
enhanced

eliminated
Errors

>$200m
savings delivered

2,700
digital workers in production

14.2K
daily internal users 

20
AI agents in production

20
AI agents in production
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Prior Auth – Preview Demo
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What to Do TODAY

1. Continue the conversation

2. See a demo

3. Learn more on the website: blueprism.com

4. Schedule an AI strategy session

https://blueprism.highspot.com/items/685045ec1177091909dd75e2?lfrm=srp.4#1
https://blueprism.highspot.com/items/685045eb1177091909dd75ce?lfrm=srp.0#1
https://blueprism.highspot.com/items/685045ec1177091909dd75d8?lfrm=srp.0#1
https://blueprism.highspot.com/items/685045ec1177091909dd75f6?lfrm=srp.0#1


THANK YOU.

© 2025 Blue Prism Limited.
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